
Welcome to Employee Services for the City of Oak Harbor. 

 
 

This service provides City of Oak harbor employees access to informa�on on record with the Human 
Resources Department.  Currently, access is limited to viewing available informa�on.  

Features that are planned include: electronic �me sheet entry for employees.  You will complete your 
�mesheet through this website, it will then be routed to your Supervisor/Manager/Director for approval 
and submited to Payroll.  

Please visit the website to begin your registra�on by clicking on “New Users.” 

 

https://portal.oakharbor.org/edenweb/ 

 

 

 

 

 

https://portal.oakharbor.org/edenweb/


 

REGISTRATION 

Please complete the form (above).  All fields marked with a “*” require informa�on. 
Note: Usernames must be unique, you will receive an error message if the username already exists in 
the database.  Select a password that is 6 leters, or more and not a common word or phrase.  It is 
recommended not to use iden�fying informa�on as a password either.   Please write down your 
password.  
 
Click on “Next Step” 
 
 
 
 
 
 
 
 
 
 
 



Please check your informa�on carefully before clicking the registra�on buton.  If you need to make 
changes to the informa�on shown here, “click here now” to update. 
 

 
You will need to verify your iden�ty as a City of Oak Harbor employee: 
 

 
 
 
 
 
 
 



 
Once registra�on is fully complete, you will see the following screen. 
 

 
Congratulations, your registration is now complete! 

 
 
 
 
 
REGISTRATION HELP 
 

 
 



Once you log in, you have access to the following informa�on.  This is a “read only” site.  Informa�on 
cannot be changed/updated here.  For any changes – please reach out to your HR team, or your 
NEOGOV.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Your main screen in Employee Services.   
 

 
 
From here, you can use the drop-down bar to navigate through your op�ons. 
 

 



 
 
 
 
PAYCHECKS 
 
Please note – in the “Paychecks, Tax Information and Leave Usage” you also can view by year. 
 
You will see your check number and amount on your screen, informa�on has been redacted in 
these instruc�ons. 
 

 
Click on the  or link to view your paystub. 
 
It details the check number, pay period, issue date, gross and net payment deduc�ons, and benefits by 
pay period, and year-to-date.  Your leave usage is also at the botom of the stub, as well as in its own 
View in your drop-down. 
 
 
 



 
 
 
 
 
TAX WITHOLDING/TAX INFORMATION 
 
This screen is how you submited your W2 to Payroll. 
(if you wish to change your tax informa�on – please do so in NEOGOV) 
 

 
 
Your W2 will be uploaded to your Employee Service Site once Payroll has completed the cycle.   
 
 
 
 
IMPORTANT NOTICE: 
 
The informa�on displayed is NOT an official tax document, and if provided only 
for your reference. Only the PRINTED W2 provided to you by Human 
Resources/Payroll can be used for tax-related purposes.  
Federal Law requires employers to send W2 forms out to employees by January 
31, each year.  



 
 
 
 
 

 
 
 
 
 
 
 
 



 
 
 
 
 
 
DIRECT DEPOSIT 
 
This por�on displays your direct deposit set up and if you have more than one account ac�ve, the 
percentage or flat amount directed into each. If you need to make changes – please do so through your 
NEOGOV. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



LEAVE USAGE 
 

 
USER HELP – EMAIL PASSWORD 
 
Forgot your password? Use the form below to recover a forgoten password. 
 
You must enter the email address that you registered with.  If you do not receive an email within a few 
minutes, please call Human Resources for assistance. 
 



 
 

PAY STUBS WILL NO LONGER BE PRINTED AND DISTRIBUTED 
 

Your pay stubs will be available to you on the payroll date. 


